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Ashen, Jon 



From- Clark, Nadine 

Sent:' Wednesday, April 1 }. 2005 1 :05 PM 

To- Ashen, Jon 

Subject: 09/864.873 



Examiner Ashen 



There is an petition dated 07/1 5/04 1 vat may require your attention. In order to move this 
application in a timelier manner, wo U i yov. please fax me a copy of your response (before scamnng) 
to my attention-fax number 703-308 -5083. If fax does not work please e-mail me a copy of 
response. 

Thank you, 

(N^ineCla rk^ 
Quality Control Specialist 
703-308-9250 EXT. 144 



gene K 41. U^^t ^^r^ ^ ^^'^ 

~ A^W 5c.nM'V.^. ^''^ 
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DETAILED ACTION 

1 . Applicant's petition to ac :;<!pt color photographs under 37 CFR § 1 .84 (a)(2) filed 
7/15/2004 is granted. 

2. Any inquiry concerning t lis communication or earlier communications from the 
examiner should be directed to JDn B. Ashen whose telephone number is 571-272- 
2913. The examiner can norm -il y be reached on 7:30 am - 4:30 pm. 

If attempts to reach the <i>aminer by telephone are unsuccessful, the examiner's 
acting supervisor. Andrew War 13 can be reached on 571-272-0670. The fax phone 
number for the organization whj "e this application or proceeding is assigned is 703- 
872-9306. 

Any inquiry of a general matures or relating to the status of this application or 
proceeding should be directed tc (571) 272-0547. 

Patent applicants with p obiems or questions regarding electronic images that 
can be viewed in the Patent Af p ication Information Retrieval system (PAIR) can now 
contact the USPTO's Patent E-iiJotronic Business Center (Patent EBC) for assistance. 
Representatives are available 10 answer your questions daily from 6 am to midnight 
(EST). The toll free number is »8'36) 217-9197. When calling please have your 
application serial or patent number, the type of document you are having an image 
problem with, the number of pt gss and the specific nature of the problem. The Patent 
Electronic Business Center wil rotify applicants of the resolution of the problem within 
5-7 business days. Applicants :cin ahso check PAIR to confirm that the problem has 
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been corrected. The USPTO's Patent Electronic Business Center is a complete service 
center supporting all patent buf iness on the Internet. The USPTO's PAIR system 
provides Internet-based accesj tD patent application status and history Information. It 
also enables applicants to view the scanned Images of their own application file 
folder(s) as well as general pat -irit lnf«3rmatlon available to the public. For all other 
customer support, please call tli€> USPTO Call Center (UCC) at 800-786-91 99. 
Jba 




SUPSWISORY PATBfT EXAMMER 
TCCHNOLOGYCEMTBieOO 



